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ALISON Historia

Alison Slovakia s.r.o.

e 1993 — (SHRACK) Ericsson Slovakia

e 2000 — Ericsson Business system Slovakia
e 2001 — DAMOVO Slovakia

e 2006 — ALISON Slovakia

e systémovy integrator v oblasti HLASOVYCH a DATOVYCH sluZieb

e REFERENCIE

e MV SR - celostatna digitalna telekomunikacna siet’
e SPP — distribuované multimedialne IP kontaktné centrum
e Integrovany zachranny systém 112



ALISON Trendy v komunikacii
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Trendy v komunikacii studentov

e eMail (Gmail, Zoznam, Pobox, ....)

e Okamzité zdiel'anie sprav — Instant Messaging (ICQ, Google Talk, ....)
» Telefonovanie cez internet (Skype, Live Messenger, ....)

» Videokonferencie (Skype, ...)

e Zdiel'anie videi (YouTube,... )

o Zdiel'anie dokumentov (rapidshare.com, uloz.to, ...)

e Zdiel'anie informacii (www.wikipedia.org)

e Zdiel'anie znalosti (diplomovky.sme.sk)
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Convergence. & matter of lifestyle

e Office Communicator 2007
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 IM - vymena dat pocas konverzacie

4 Management
&) Zuchs Andre
4 Unavaik

Bu

Ghrverounds A et of Myaiyle

4| Go to> Alison Intranet
Adress Book




ALISON | ice Gall

"« Microsoft Office Communicator — vytvorenie hovoru
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e Microsoft Office Communicator — uskutocnenie videohovoru
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e Microsoft Office Communicator — vytvorenie videokonferencie
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"« MS Office Live Meeting — ked’ od videokonferencie ocakavate viac
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ALISON MS Office Live Meeting

Microsoft Office Live Meeting - alison-group.sk - Meet Now: Polak Heinrich

Content (3) ’F_\ttendees (5) | Voice & Yideo | Q&A (1)  Meeting Feedback:

Recording

J To My Computer

@ Record Options... | »

A Ll S o N 00:00:00 QY @
oice ideo v B 3

ek Jozef

Figure 2. Enterprise Voice Components

AN
Enterprise Voice Clients \
2, B

COMO  Communicator UC Phone H| B 7z U |:i=:i=

Prepojenie mediation servera a media
gateway

4+ o
PSTN PSTN
Media Signaling

Attendees (5) v X

Invite ~ View ~ Find Yoice ~ »

Belica Ondrej

Jesko Igor
Media Front End Servers Back End Pokarny Eduard

Gateway(s) (RegistrariPresence Server)  SQL Server Polak Heinrich

Load Balancer

Vitek Jozef

Questions and Answers (1) v X
QA ] Manage

Questions

o Z1E/ Y Person

[} ?  PolakHe

| Fit to Page



MS Office Live Meeting
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e MS Office Live Meeting — moznosti zdiel'ania informacii a zaznam
komunikacie
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e Microsoft Outlook — nepostradatel’'na sicast’ komplexného
rieSenia OCS
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o Integracia s Aastra MX-One
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Aké zakladné vyhody nam riesenie prinasa ?

* jednotna platforma pre komunikaciu (IM, audio, video, konferencie)
* jednoznacna identifikacia uzivatela na vsetkych komunikacnych kanaloch
» moznost volby optimalneho typu komunikacie

 skupinova komunikacia, konferencie, organizacia rézneho typu mitingov
priamo z MS Outlook

« volanie kontaktu priamo z prijatej spravy, e-mailu, zmeSkaneho hovoru,...
« ziadny novy systém, ale integracia s existujucimi systémami

« Jednoduchy a prakticky nastroj pre diStancné formy vzdelavania a
eLearning
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MS Office Communications Server

Komplexné riesenie




